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“Imagine More!” is the project name that the Seeds of Greatness Church Bible Church (SOGBC) used for 

their new building at 828 Frenchtown Road.  This 53,000 square foot building will have a 1,400 seat Sanctu-

ary, an 8,700 square foot Youth Center/Gym, a bookstore, over 750 parking spots and much “More”.  Rever-

end Jerome L. Lewis, his wife Lisa (pictured on the cover and below) and their Board of Directors estab-

lished the ministry in March of 2000.  The Vision of the Church leaders is to serve the people and this new 

location will give them the opportunity to expand their service to the community.   The site was annexed in-

to the City of New Castle before construction and became part of the Municipal Services Commission 

(MSC) electric and water service territory. The extension of electric and water service was completed by the 

lineman and water operators of the MSC.  The Church is a wonderful addition to the City of New Castle and 

the MSC welcomes them and looks forward to their opening!  



The Municipal Services Commission (MSC) exists to serve the 

citizens of New Castle with reliable electric and water service at 

one of the lowest rates in Delaware.  The fact that our reliability 

statistics are so positive and that our current residential rates are 

the lowest of all the Municipalities in Delaware shows that we 

are working hard to accomplish this mission.   

In this edition of our Newsletter we will be providing our 2013 

Financial Report where we report even more positive figures.  

The healthy financial status of the MSC in addition to our active 

business office is reflected in the Treasurer & Customer Service 

Report.  We also introduce one of our newest customers the 

Seeds of Greatness Bible Church.  We are pleased to see the pro-

gress they have made at their facility on Frenchtown Road and 

wish them great success.  In addition, we are proud to 

acknowledge ten years of service from our Assistant Water Su-

pervisor; Ryan Jaeger whom is featured in the Meet Our Em-

ployee section. 

At the MSC, we understand our mission and will continue to 

strive to serve the citizens of New Castle with reliable service at 

a reasonable cost.  Feel free to stop by and speak to us if you 

have any questions or concerns, we enjoy hearing from you. 

       Pamela A. Patone 

       Secretary 

Secretary’s Report 

Over $3,600 was given to City 

of New Castle residents to help 

pay their electric bill in the past 

12 months.  Please consider giv-

ing to this fund at the Salvation 

Army to help your neighbor in 

need.  See a Municipal Services 

Commission customer service 

representative for details. 

Calendar Of 

Events 

November 28th, 

Thanksgiving Day 

MSC Closed 

 

November 29th, 

Day after 

 MSC Closed 

 

December  24th,  

Christmas Eve 

MSC Closed 

 

December 25th, 

Christmas Day 

 MSC Closed 

 

January 1st, 

New Years Day 

MSC Closed 

New Castle 

Cares Fund 



In this newsletter we would like to introduce Ryan Jaeger. Ryan has 

been the MSC’s Assistant Water Supervisor for ten (10) years.  

Ryan is an excellent fit for the Water Department because he holds 

a Bachelor of Science degree in Environmental Health with a minor 

in Biology.  In addition he has construction experience and was an 

electrical apprentice for years with the family business.  Since Ryan 

is certified in numerous functions he can be found ensuring water 

quality at the treatment facility, working alongside the water opera-

tors replacing a fire hydrant and designing the GIS mapping system 

in the office all in a day’s work. 

At home in Pennsville, NJ, Ryan enjoys time with his wife Chris-

tine and their two children Justin (12) and Kaylin (8).  A typical 

weekend for the Jaeger family may consist of wrestling, soccer or 

some other type of outdoor activity.  Ryan is an avid hiker through-

out the United States and Canada where he has seen beautiful sites 

and met a few bear along the way.   

The MSC is fortunate to have such an educated and versatile em-

ployee on staff.  We are happy to “Congratulate Ryan on his 10 

Year Anniversary” and wish him another 10 or more. 

Meet Our Employees 



An unqualified opinion was issued on the Municipal Services 

Commission (MSC) financial reports for the year ending 

March 31, 2013, from the auditing firm of Horty & Horty, 

PA.  This means that the reports are presented fairly, in all 

material respects in accordance with accounting principles 

generally accepted in the United States of America.  In addi-

tion, we are proud to report a Change in Net Position of 

$296,804, which has been reinvested into the water and elec-

tric infrastructure to ensure the reliable service you depend 

upon.  The business office continues to provide accurate and 

timely financial reporting year after year. 

The financial reports presented in this newsletter reflect the 

financial activity of the MSC, in this year’s Treasurer & Cus-

tomer Service Report; we thought it would be important to 

reflect the amount of activity or transactions that take place in 

the business office also.  The Customer Service and Account-

ing staff creates over 3,300 water and electric bills and 328 

disconnect notices each month. They process over 280 appli-

cations per year for new service and prepare 269 service or-

ders each month.  An average of 60 visitors and at least 20 

telephone calls are received per day. Inquiries relate to ob-

taining service, street light bulb replacement, wrapping of 

wires for house painting and questions on high consumption.  

Customers call to check on account balances and make pay-

ment arrangements.  The Customer Service representatives 

process approximately  1887 checks, 260 automatic with-

drawals, and almost 400 electronic payments on-line each 

month.  As you have read, the business office is very active, 

however, despite all these numbers we strive to make your 

interaction with the MSC a pleasant and personal experience.  

Our office combines financial reporting and customer service 

with a smile, please stop by and see us with any questions or 

concerns. 

     

         Sincerely,    Sincerely, 

     Mary Jane Stubbs  Sandy Scott 

      Treasurer   Customer Service Manager 

Treasurer and Customer Service Report 








