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Secretary’s Message
It is with great sadness the Municipal Services Commission of the City of New Castle says goodbye to Mr. H. Hickman (Hick)
Rowland, Jr. who served the Commission for over thirteen (13) years. Hick served as the appointment from the Mayor of
New Castle from 2000 through 2011 and as the appointment from the Trustees of New Castle Common from 2015 to 2017.
Hick’s technical, financial, and business knowledge proved to make him a transformational leader of the Commission. Hick
was a contributor to the construction of the MSC Utilities Building in 2003, the Dobbinsville Substation in 2011, and the
renovations of the School Lane Water Treatment Facility in 2011. Most recently, Hick participated with the Commission in
the construction of a Carbon Filtration System in 2015. The MSC staff were always delighted to see Hick as he would stop in
the office periodically to ask how things were going. He always had a smile and nice words for one and all. Hick passed
away on November 12, 2017 and will be sorely missed.
With Hick’s departure, the Trustees of New Castle Common will be making a new appointment to the Commission. We
look forward to welcoming another City of New Castle leader to provide guidance and oversight to the operation.
The Commission engaged with Barbacane Thornton & Company to serve as the financial auditors for the Fiscal Year Ending
March 31, 2017. The audit was very successful and the auditors opinion was “the financial statements…..present fairly, in
all material respects, the financial position of the Municipal Services Commission as of March 31, 2017, and the changes in
its financial position and its cash flows of the year then ended in accordance with accounting principles generally accepted
in the United States of America”. This edition of the newsletter provides the citizens of New Castle with the financial statements. You can find the complete report on the MSC website https://newcastlemsc.delaware.gov/. Please feel free to stop
in and discuss any questions regarding the statements with me or Tara French, Accounting & Customer Service Manager.
The Commission would like to wish you and your family a Happy and Safe Holiday Season!!
Pamela A. Patone
General Manager/Secretary
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Meet Our Customer
TA Instruments is the world’s leading manufacturer of analytical instruments for thermal analysis, rheology, and microcalorimetry. TA’s reputation for high technology products, quality manufacturing, and unbeatable after sales support is why
more customers recommend TA products to their colleagues around the world. Headquartered in New Castle, Delaware, TA Instruments prides themselves in the technical competence and professionalism that their sales force offers. They
are the only thermal analysis, rheology, microcalorimetry, and mechanical analysis supplier recognized worldwide for their
prompt, courteous, and knowledgeable service staff, the hallmark of their company.
TA Instruments began as the Instrument Products Division of the DuPont Company in 1963. The business separated from
DuPont into a stand-alone business in 1990, and was purchased by Waters Corporation (NYSE: WAT) in 1996. TA quickly
became, and remains, the world leader in thermal analysis.
Over time, TA has acquired other companies and expanded into multiple product areas including rheology, microcalorimetry, thermal conductivity & diffusivity, dilatometry, rubber testing systems, and dynamic mechanical characterization. They
have continuously maintained their commitment to providing high reliability and high-performance products to meet the
needs of their customers in the evaluation of physical properties.

Electric News
Trees along Electric lines in New Castle generally need pruning every two to five
years depending on the type of tree and its growth. The Municipal Services Commission prunes trees that could come in contact with power lines and other electrical
equipment that could cause a hazardous condition. The goal is to maintain and deliver safe and reliable electric service to our customers by minimizing outages
caused by trees. Electric Utilities are required by Federal, State, and Local Governments, Public Service Commissions, as well as The National Electric Safety Code to
maintain the appropriate clearance between trees and electric lines at all times. Trees
and other vegetation are pruned or removed to a distance greater than the minimum
clearances to account for future growth, movement of trees or power lines due to
wind, conductor sag due to heat and line loading, and other factors. The Municipal
Services Commission strives to do a professional job and to do our part in keeping
New Castle beautiful and safe for all our residents and visitors. If you see wires
down stay away, keep others away, call 911, and the Municipal Services Commission
as soon as possible at 302-323-2330 or 302-323-2333.

Water News
Water Supply Planning and Conservation are important
components of the Municipal Services Commissions (MSC)
overall operation. The least expensive method of ensuring
an adequate supply of good quality water for the future is
through wisely managing and carefully utilizing supplies we
already have.
Water conservation cannot be imposed upon people but
must be voluntarily and willingly accepted as a shared responsibility between the MSC and our Customers. Only
when our Customers embrace and practice a conservation
ethic and adopt water conservation as part of their lifestyle
can MSC succeed in meeting our supply goals. Water conservation is a partnership between MSC and our customers
to exercise proper stewardship over our water supply for the
future.
The goal of the Municipal Services Commission is to provide a cost effective, adequate, and reliable supply of high
quality water to our Customers. To assure an adequate supply of water is available MSC encourages all Customers to
conserve water. MSC has informational pamphlets available at the main office for public education and encourages
parents to talk to and educate their children about water conservation. It is easier to start conservative water using practices and habits than to break wasteful ones.
Through voluntary conservation efforts of MSC and our
Customers, we can work together to ensure a safe, adequate,
and reliable supply of water is available for the future.

HAPPY HOLIDAYS TO YOU AND YOUR FAMILY!!!
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