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 Secretaryõs Message 
Water, water, water . . . it is our most important natural resource.  The Municipal Services Commission (MSC) knows our customers 

are interested in the quality of their water.  The annual Consumer Confidence Report (CCR) provides detailed information regarding 

water quality.  You will find in this edition of the MSCôs Newsletter results of water tests conducted by the State of Delaware , Divi-

sion of Public Health, Office of Drinking Water.  Additionally, you can read Water Supervisor Jay Guyerôs updates on the water pro-

jects that have been taking place over the past several months.  If you have any questions or concerns regarding the water test results 

or the water projects please feel free to contact us. 

You may have heard the Billing Office has a new accounting / billing software.  This means your bill will look different and you will 

also have a NEW account number.  Please contact your financial institution if you pay electronically and advise them of your new ac-

count number.  Our staff is learning all the new software functionality and believe the customers will appreciate the benefits of the 

new system. (see the sample bill on page 4) 

The MSC is very proud of the national recognition received by the Electric Department for reliability.  The American Public Power 

Association (APPA) tracks outages each year for the length of time power is off and how many customers are affected.  These figures 

are compared to other utilities across the country and the top utilities are recognized for the least amount of outages and shortest dura-

tion.  A copy of the certificate awarded to the MSC Electric Department by the APPA can be seen on page 4. 

The MSC serves City of New Castle customers, both commercial and residential.  We are proud to not only serve approximately 2400 

residential customers but also over 300 Commercial accounts. Our largest customer is Zenith Products which is located in the Riv-

eredge Industrial Park.  Zenith has been part of New Castle for over 20 years so we thought you might want to read a little about their 

organization in our Meet Our Customer section. 

The MSC hopes you enjoy reading the summer newsletter and have a safe and happy summer!! 
Pamela A. Patone 
General Manager / Secretary 

Dr. Roy J. Sippel 

President 
Appointed by The Mayor 

Term: April 1, 2016 to March 31, 2019 

Daniel F. Knox 

Commissioner 
Appointed by City Council 

Term: April 1, 2017 to March 31, 2020 

H. Hickman Rowland, Jr. 

Commissioner 
Appointed by the Trustees 

Term: April 1, 2015 to March 31, 2018 



 
July 3rd and 4th  -  Independence Day  -  MSC Closed 
 
September 4th  -  Labor Day  -  MSC Closed 
 
October 9th  -  Columbus Day  -  MSC Office Closed 
 
November 23rd and 24th  -  Thanksgiving Day and 
Day After  -  MSC Closed 
 
December 25th and 26th  -  Christmas Day and Day 
After  -  MSC Closed 
 
January 1st  -  New Years Day  -  MSC Closed 

City Administration Office     322-9801 
 
Mayorôs Office           322-9802 
 
Public Works Department     322-9813 
 
MSC Main Office          323-2330 
 
MSC Utility Building        323-2333 
 
Pamela A. Patone          221-4513 
Secretary / General Manager 
 
Mary Jane Stubbs         323-2332 
Business Manager / Treasurer 
 
Scott Blomquist           221-4514 
Electric Supervisor 
 
Jay Guyer              221-4515 
Water Supervisor 
 
Tara French             221-4517 
Accounting / Customer Service Manager 

Donôt Start Digging Until 
You Call ï Itôs the law! 

 
M I S S    U T I L I T Y 

 
1 -  800  -  282  -  8555 

Planning a project at 
home that involves 
digging on your 
property? 



Founded in 1947, Zenith Home Corp. is the market leader in bathroom storage 

and organization.   

We offer a broad and innovative product offering ranging from shower caddies to 

bath furniture, fashion bath accessories to medicine cabinets. We supply our prod-

ucts to major retailers including Wal-MartÈ, TargetÈ, LowesÈ, Home DepotÈ and 

Bed, Bath and BeyondÈ in our brands and/or retailer private label packaging.   

Zenna Home is the flagship brand for Zenith Home Corp. storage and organiza-

tion. NeverRust represents our aluminum platform of products. Zenith and De-

signer Series by Zenith are our medicine cabinet brands and India Ink, our fashion 

bath accessory brand; complete our portfolio of owned brands.   

Zenith Home Corp.ôs corporate headquarters is based in New Castle, Delaware 

with 700,000 square ft. of US manufacturing and warehousing.  We are very 

proud of our long heritage with US made and assembled products.  Our US manu-

facturing capabilities include: wood lamination and cutting, plastic injection mold-

ing, metal fabrication and powder coating.   Along with dedicated strategic global 

manufacturing partnerships, in-house industrial design, engineering, and customer 

service we strive for best in class quality, price and service!  

MSC Customer Profile  -  Zen-

ith is the Municipal Services 

Commissionôs largest commer-

cial electric account and is locat-

ed in Riveredge Industrial Park 

along the Delaware River. 


