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Customer Service Representative 1
Open September 10, 2020
Closing September 21, 2020

The Municipal Services Commission (MSC) is the public electric and water utility for the City of New Castle.  The MSC is looking for a Customer Service Representative 1 with strong computer skills in Excel and Word and the ability to multi-task in a fast-paced environment.   Excellent customer service skills with experience in taking payments and reconciling cash required.  Some collections experience preferred.  Candidates must have a HS diploma or GED. This is a Union position with benefits. E-mail resume or application to Mary Jane Stubbs, Human Resource Manager stubbsmj@newcastlemsc.delaware.gov  by September 21, 2020. Please visit our website for an application and view job description: https://newcastlemsc.delaware.gov  
The Municipal Services Commission is an equal opportunity employer (EOE)                  

