Meet Our Customer

Secretary’s Report >
Resources and Calendar >
What are AMI / Smart Meters >
Meet Our Customer >
Electric Operations >
Water Operations >

2019-2020 Financial Report >
COVID - 19 Update >
Efficiency Smart >

Secretary’s Report
2020 came with a lot of challenges . . . . it also was an opportunity to work together with coworkers, community
leaders and citizens to address the challenges.
The Municipal Services Commission (MSC) is grateful for the cooperation of their employees for taking preventive
measures to stay healthy and continue providing safe and reliable electric / water service to the citizens of New
Castle.
The MSC is grateful for the cooperation of the Mayor, City Council, City Administration and the Police and Fire of
the City of New Castle who shared information and worked together to keep the citizens of New Castle safe.
Most importantly, the MSC is grateful for the cooperation of the citizens of New Castle. They were patient during
the past year, while the office was closed to the public, projects were changed/delayed and communication was not
as timely as we would like.
Thank you all for your continued support during these stressful and unusual times. We are making every effort to
continue to serve you with positive and effective customer service!!!
This edition of the MSC newsletter provides the citizens of New Castle with the financial statements for the year
ending March 31, 2020. You can find the complete report on the MSC website https://newcastlemsc.delaware.gov/
financial-statements/. Please feel free to call to discuss any questions or concerns you may have regarding the financial health of the MSC.

In addition to the financial statements, please note the Meet our Customer section featuring Burris Logistics in
Centerpoint Business Park. Get updated on recent electric and water department projects, learn what you need to
know about advanced meters and how you can help your neighbor with their electric/water bill.
Everyone has been affected by the health concerns in 2020, let’s try to continue to stay positive and Have a Happy
and Safe Holiday Season!!

Pamela A. Patone

Resources
At Your Fingertips
City Administration Office

322-9801

Mayor’s Office

322-9802

Public Works Department

322-9813

MSC Main Office

323-2330

MSC Utility Building

323-2333

December 24th - Christmas Eve - MSC Closed
December 25th - Christmas Day - MSC Closed
January 1st - New Years Day - MSC Closed

Pamela A. Patone
221-4513
Secretary / General Manager
Mary Jane Stubbs
323-2332
Business Manager / Treasurer
Tara French
221-4517
Accounting & Customer Service Manager
Scott Blomquist
Electric Utility Manager

221-4514

Jay Guyer
Water Utility Manager

221-4515

Planning a project at home which
involves digging on your property?
1-800-282-8555

Dr. Roy J. Sippel
President

Daniel F. Knox
Commissioner

Appointed by The Mayor

Appointed by City Council

Term: April 1, 2019 to March 31, 2022

Term: April 1, 2020 to March 31, 2023

Dr. Allen R. Hansen
Commissioner
Appointed by the Trustees
Term: April 1, 2018 to March 31, 2021

ADVANCED METERS
The MSC of the City of New Castle anticipates upgrading the current meter reading system with an Advanced Meter Infrastructure (AMI) which will provide a host of services to MSC customers. Advanced Meters also help the MSC improve the
way business is done, making the delivery system smarter and timely. Most importantly, these meters provide customers
near real-time information on usage data to help take control over their energy use and help manage their energy bills — at
no additional cost.
GREATER CONVENIENCE
Because Advanced Meters use a wireless network to transmit usage information, meter readers no longer need to
drive by a customer’s property to read a meter.
IMPROVED POWER QUALITY AND RELIABILITY
Advanced Meters are capable of communicating data that notifies us when an outage or water leak has occurred
and where the problem may be located. This improves our response time and how long a customer is without
service.
ENHANCED CUSTOMER SERVICE
Advanced Meters provide online access to near real-time usage data to help manage costs. Plus, our crews can
respond faster to either starting or stopping service.
LOOK FOR MORE INFORMATION OVER THE COMING MONTHS REGARDING
THE MSC AND THE PROPOSED AMI PROJECT

The Delaware Street aerial to underground project is reaching completion. With the utility poles being removed that had large cobra
head street lights there was a need to install more colonial style
street lights. We have heard both positive and negative comments
from the community regarding these street lights. The MSC has
been committed to LED street lights due to energy conservation initiatives. Some citizens are concerned regarding the difference in the
color of the lighting, preferring the HPS style light instead of the
perceived brighter light of LED lights. The LED lights are designed
to give roughly the same lumen output as the existing lights. HPS
lights degrade very quickly compared to an LED light. If the two
fixtures were installed at the same time the HPS would be roughly
20% dimmer in one year with the LED reaching the same 20% at
about seven years. The LED is also designed to be a more natural
light versus the yellow or orange light we associate with the HPS
fixture. This helps with identifying colors properly at night. The
LED lights being installed use about 50% of the energy the HPS
lights use. We appreciate the community’s patience and understanding during this time of change. We believe the result of this project
is a more reliable and aesthetically pleasing utility system.

A clear well is an enclosed concrete tank that is associated with a treatment plant. Clear wells are used to store
filtered water of sufficient capacity and provide chlorine
contact time for disinfection.
MSC has a 32,000 gallon concrete clear well. Before
leaving the treatment facility, chlorinated water passes
into the clear well. This reservoir allows time for the
chlorine disinfection process and for pH adjustment before the water is pumped into our distribution system.
Chlorine disinfects the water at the treatment plant. pH
adjustment is used to make the water less corrosive to
building plumbing, especially lead and copper plumbing. This is called corrosion control. To achieve this,
lime addition raises the pH at the MSC Treatment Facility to a target of about 7.5. Fluoride is also added to the
MSC water supply, as required by the State Office of
Drinking Water, for dental health.
Annually, the MSC Water Department drains and cleans
the clear well removing any excess lime that has accumulated on the clear well floor. Also the concrete structure and pumps are inspected.

COVID - 19
UPDATE
Due to continued COVID-19 precautions, the Municipal Services Commission (MSC) is limiting in person
interactions with the administrative office.
Customers are encouraged to pay on-line at
www.newcastlemsc.delaware.gov or pay over the phone by calling 866-236-8299.
Customers may also set up automatic payment or mail their payment to 216 Chestnut St, New Castle, DE
19720. You may inquire regarding account balances and other related questions by reviewing your account
online.
The MSC encourages all customers who are past due on their utility bill to contact the customer service department at 302-323-2330 to set up a payment plan between 7:30 am and 4:00 pm Monday through Friday.
In addition to a payment plan, customers may inquire with the Salvation Army New Castle Cares Fund,
which provides assistance to MSC customers. The MSC makes a financial contribution to this fund each
year and you can to.

HELP YOUR NEIGHBOR BY MAKING A TAX
DEDUCTIBLE DONATION
Make your check payable to New Castle Cares Fund and mail to: The Salvation
Army c/o New Castle Cares Fund, P.O. Box 308, Wilmington, DE 19899. Or drop
your donation off at our office at 216 Chestnut Street and we will mail it for you.

Did you know you are eligible for Efficiency Smart’s services as a
Municipal Services Commission of the City of New Castle customer?
Efficiency Smart is your one-stop resource to save energy and money in your home or business. They offer a wide variety of services
designed to help you save, such as:
Online Home Energy Assessment:
A free online tool that evaluates your electric use based on your inputs and recommends energy efficiency improvements
Electric Bill Advice:
A free remote consultation to help you understand your electric use and learn how you can to decrease your electric bill
Local Retail Savings:
LEDs available for $0.99 at the New Castle Visitor Center at the Arsenal, located at 30 Market St. in New Castle (Please contact the
visitor center for hours of operation)
For more information about all available residential and business services, visit www.efficiencysmart.org/new-castle-delaware or
call 877-889-3777.

Indoors or out, use only lights that have been tested for safety. The lights
should have the Underwriters Laboratories (UL) label.
To hook up your outdoor lighting, use a three-prong grounded extension cord
with the UL label.
Buy LED holiday lights. They are not only longer-lasting, but they don't get
hot to the touch, so they're a lot safer.
When putting up lights and decorations, use a step stool or ladder to reach high
places.
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