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Secretaryos Messac

Hel l o New Castl e Residents,

I am excited to be serving Iin my new role as Gener al
As many of you know | am not new to the MSC. I have
the Electric Department . I fee-l ot unatie to'bea p
have had the pleasure of meeting many of the residen

C 0Ome.

I have more than 22 years experience in the electric

i ng into the "utility sector as a Lineman, Foreman, St
retary. I really enjoy New Castl e, iIts wonder f ul hi s
We wi | | mi ss Gener al Manager [ 'Secretary Pam Patone a

The El ectric Department continues work on the under gl
conjunction with Comg@asib

This edition of the Newsl etitier contains the Water Dep
of each year, MSC is required to communicate to the p
f or med. MSC is ‘prouldito-reporit, 1he water provided me

Watfer Department 'strives t/opProvi de the best service
Th®€® Water Depart ment,hasiteng@aged with experts from th

Futions conduct i ng\ a\WPEsPE kglcal eSSgsriudy o better  unde
now found in many water supplies.

The Customer Service Deparig ment.».-.whi ch represents eve
swer your guesti @gns " provide i e i besil o sse n VA DO
cust&Gmerest i nterest [EEISIN-O

Enjoy your summer ah diess quttGBloquBt
General Manager / Secretary



Resources At Your Fingertips Calendar Of Events

City Administr a3da®80 10f f 1 c e
May@r Of fi ce 322802
Publ i c Works De3)a%dlinte nt
MSC Main Office323330
MSC Utility Buidadd3n3g3

July 2nd n&d eptem d-eiccCe CD ays e d
Septembéabétr-iMB&LYy Cl osed
Novembe+T h2antkhbs gi vi ng Day CIl o:
NovembeirDay tAf t er TMSaG kGl goi svei d

Scott Iomquist22—4513 B _
Secretary /| General Man®&gere mbeirCh2r3irsdt mas EME&C Oblses & (
Tara French 2924517 DecembeirCh2rditsht mas DM$C OOlses & «
Accounting /[ Customer S%revc'ecmebel}ﬂrﬂlgﬁvf&[ears Dialy5s COICd e rs\e &
Art Granger 323333
Electric Utility Supervisor
Jay Guyer 323333
Water Utility Manager MsccommISS|onerS
El ectric or Water Emergenc Hour s
323330 2333323
Pl anning a project at ho i nvol veg
digging on your propertt
Call MISS Dr. Roy J. Si ppediel F. Kno>
UTILITY President Commi ssioner
Appointed by TAppMaywybed by Cit
1-800-282-8555 Term: April 1, T20m9 April 1,
to March 31, 2@2»2 March 31, 20
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El ectri c Department Op

' LIRFGS 2y +FyRé1S +AffFr3S 9f SOGNRO ! YRSNHENER dzy R/

The Municipal Services Commi ssion (MSC) Electric Depec
tric project in Vandyke Village. 2020 was a challeng
time due to the Pandemic. The MSC working on excavat
mer , and fall as weather permits. The plan is to cir
when weather i1 s no | onger conducive for excavation wh

Currently the crews are at t h'dSti.ntTehres epcltano ni so ft oSt cuoynvte
at which time we wil/ complete the second primary f ec
further operability. When this i1 s complete the crews
road closure notices wil/l be communicated via automat

MSC | ooks forward to the continuation of this project
3283330 with any questions or concerns. As al ways we
work diligentl & IiEmpercdawviircg Stylsd e@n.t y




MSC Hydrant Flushing: Why 1t Ma
Anot her I mportant pur pose of the MSC Water distribut
where you need it iIs to provide fire protection to ho
This is accomplished by a vast network of piping and
service area. Il n all there are 233 fire hydrants (18
To ensure hydrants are operating properly, MSC perfor
i n the Spring and Fall
FIl ushing hydrants is an iIimportant preventive mainten
sures adequate water flow wil/ be available 1if the n e
rally accumul ates i n water pipes. Removing thes ma t
provide to you.
When hydrant flushing occurs in your commumlidriyedywat e
i ng from your faucet. | f dlscolored wat er happens, S
I's still di scol or ed, wai* ' ' e w
agai n. This temporary d t h
pearance of the water and [y r
Whil e the water is safe t d w
I ng l aundry during schegql t h
flushed sedi ment coul d di Wa i t
the water runs <clear at d of
clothes first. You shoul unt
cold water runs <cl ear.
I f you experience water d nged
or I f you experience a s pr e
after hydrant flushing ha our
at -3BR330.




MSC Water Projects and

CNBYOKGu2gYy w2l R 2Sff I

During the Fall of 2020 /
We | | was removed from ser
MSC contracted @i thnd. Cto
mot or and pump assembly a
sembly was compl eted, mo t
tested and accepted by MS
|l ssued by the Depart ment

neering and the well retul|

t Af20 {OFrfS {ddzRé F2NItC!{ /[ 2V ,,

MSC i s and always has been a proactive
of 2020, MSC was selected to partner
MS& carbon filtration system) and the
PFAS analysi s, research, and consul tin
tivated carbons (GAC) was conducted to
l on exchange (I X) medi as, al | of which
PFAS removal perfor mance. The knowl edyge—ya

si st MSC Operations with better understandi
most effectively and efficiently operate ou
wi | | be presented at the US EPA Smal l Syst

proud to have been selected to partner with FENSE

the Center for PFAS Solutions chemists. Fo
tems contact Adam Redding at Adam. Reddi ng @k
Chuck Powley at chuck. powley@pfassol utions.
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2021 Where Does'Municipal ‘Services: Commission
i Water Come 'From?
Annual Drinking Water the sources
' - | ake
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Munici pal ServiceFheormmpius cie® o
216 Chestnut Stcroenéfti ned aqui fer whose natural fil
New Castl e, Del awarsea omeX7%20 rom contaminant s. The
Public Water Systemilolh AviDQBEO 0OhO6 3pde part ment of Natur a
June 1, 2021 has conducted a Source Water @sse.
Th M . ! I S c.ommunicty water system. Pl ease co
£ U-n 1 C e €rlg%ess g W "dufed Pt egaplding how to o
(][\ASC) |s_dg:harged W'stgiks[\r/ﬂblﬁ%t(es.\(onus' d)}!ilyso review th
0 providing you r | e | [
drinking water. Eé’ecr'] spF‘Fﬁa "M Wgplﬂuabt-' Vg/assessment
| i shes this report i n accordance with the
reqguirements of t h United Stat nv.i -
ronmental Pr otectimher@\ Q@ o(glt@mlr(a[ytgéoglﬁ}grpm?
and Del aware Divisiagwi coafobRub!l icontaali hlants, such as
(DPH) . This Consumesre waqref itdreenactemema- pl ants, septic
port S designed totliensyadd kwiolwd Iwhfeg .e
your water comes f rBoim omwghaani ci tc ocnotnatnéiinmasn,t s, such as s
and any risks water Jtygesdummi mgrdortre@dmentirom urban
are designed to preveasttewater discharges, oil and ga
The reporting perigﬂae?hkc'tdnelss .arnedq l'?etrbi's‘:'des’ whi ch
January 1, 20120 t hrlot-gh .alfecaﬁrﬁﬂecru }i‘fe’ St (OTAMEALERE®
2020. The MSC wan tPd9y%AN 1¢Co CNEMY Ciaf gcontaminants, 1N
we are committed to 'pcrso'v.iv‘ﬁhi"ﬂcbm abr%et%yi)fq |ndustr|fal pr
the most reliabl e, iqiuglﬁégtn’.q%ré i??nwaatseor SR rom g
supply available SN ST S Yy st ems. ny
' E)Radi oactive contaminandccyr rmhnge ho rc
the result of oil and gas product



Are Therelllimitsito Contaminants?

Il n order to ensure tap water is safe to drink, thentiSnh BEwaA-
ter provided by public water systems. The Food and Drnug
bottled water, which must provide the same protection for
Dri nking waters including bottled water, may be reasdhebl
presence of contaminants does not necessarily indicnagt ®t ¢ rh-a

tial health effects canGbé&adlkt Drnadi ny OMMRIBIEOLdHot he n€S aEPA

Lead In Drinking Water.

| f present, el evated | evels of | ead can cause seri oaust aredl
children who drink water containing |l ead in excess ofntt.he
Chil dren could show slight deficits in attention smganhndamma
vel op kidney problems or high blood pressure.

Lead i n drinking water is primarily from material s avwudccon
ipal Services Commission is responsible for providing high quality drinking water, but cannot control the variety of materialsus e d i n
pl umbi ng component s. When your water has been sittiandgx -i n
posure by flushing your tap for 30 seconds to 2 minutbaust b
|l ead in your drinking water, you may wish to have yad rs tweapt

you can take to minimize exposure are adv0aliziéa®lle ofr r camh twhwer
safewater/ |l ead.

Are Some 'People-at-a Greater Risk .from:Contaminants?

Some individuals may be more vulnerable to contaminants i1
sons such as persons with cancer undergoing chemotherapy,
or ot her i mmune system disorder s, some el derl vy, andseknfaadnt
vice about drinking water from health care providersns$o US
|l essen the risk of i1 nfection by Cryptosporidium and oodtthheer
at-8G0246791



Does MSC Do Only The Minimum Testing Required by Law?

The MSC has tested or has had its water tested by othEhlme ag
Commission had DNREC test for contaminants which maye PRvVe
and State of Del aware have not set standards for mo A dnb oirni n
Its source water and found mini mal traces.

MSC Staff. continuously evaluates performance of the 6Gaadnul
ity which removes the PFAS contaminants PFOA and PFOS. The highest level detected in our finished water during 2020 was 2.3 ppt
combined which is below the US EPA Health Advisory Level

analysis as part of monitoring the filtration systemngéearrfo
guantity of granul ar activated carbon media from 40fliQ0@ltb <
system and continuou®& o9aqgpli i nggcoemi ¢ snemt stlBSaGel i vering the
to our customers that meets or exceeds all state and feder
What’s The Bottom Line?

Your drinking water meets or surpasses all Federal asdnsSta
wor ks hard to provide top quality water to every t atph heWea |
of our community, ourswawuwtafelife, and our chil dren

|l f you have any questions or concerns about this rye@EWwratgeor
Jay Guyer by22Ribadlrbe aty: -F2aHK&Z 4a2t,-maoBr0 2Eat : guyerl j @newcastl emsc
www. newcastl emsc. del aware. gov.

Municipal Services Commission WaterQuality'Report.

This report i s based upon tests conducted by the Del aSvM&.r e

Al t hough many more contaminants were tested for only trhe ¢
ODW all ows MSC to monitor for some contaminants | ess tohan
change frequently. Some of our data, though represnednemams v
and abbreviations that migh not be familiar to you.adedo

t
definitions at the end of the report.
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Unregul ated Contaminants
- Uni t Hi ghest Annual Dat e

Cont amin Me a s u MCL MCL G Det ect Range Sampl ed
Al kalinity ppm B oD /i 18. 8 18.-88. 8 2020
Cal ci um ppm NN [ . | 1 12.-26.1 2016
Chloride ppm N/ O (D) 89. 6 53.-89. 6 2020
| r on ppm P .l 5 0.198.15% 2020
Manganese ppm n /[ N O 0.002/10. 00100212017
pH, Field |[(B-)14 scahe/ |r6.-B. 5 8 6.58. 3 2020
Sodi um ppm n / |r 50 25. 5 25.-25.5 2020
Sul fate ppm n [/ |r 250 13.9 6.513.09 2020
Temper aturjeDegr-&€e N SRR | 19 12-19 2020
Zinc ppm N/ I 5 0. 027/80. 02802782017
P e L _falpt "0 GRO (G N il lec | d
(PEOA) = p'p°t *d 0 2 pLD 52" 3 2020
Perfl uoroofjct anesul -
f ol @ (PFOS)pp*t 70 0 - ND-1. 7 20 20
* Pemrd polyfluoroal kyl substances , commonmgdeetheme
MEea {1 N C T und e s 2l [ (R eSS P A has establ

d ¢
s |



Microbiological Sharing the Report Municipal Services Commission

Contaminants -Total Water System Facts

Coliform Bacteria MSC requests | andlords, apart ment
managers, busineMestesredanduss omealss 2,

120 Samples, 106G hmRgre niomitsh,i nformation with others

were collectedwhor imm@h20x®mt haAren uraelC eWavteed iStupgil vy :
rectl y. Consider posting it in a pub

All samples colliecwhéeé¢aweore adviiel @3 hefr swatheart Mahien sr:e

absent of Col i fprrh Basc taglraiindealalt e homn p: / /

newcastl emsc. del 2w2a0eAgonvdge oDaiby Wat
Number of Vi ol actamtnact i nNgo ntehe Co3mmg sB3®HnNGall ons per [

Maj or Sources: Naturally 2020 Peak Day Water De
present in the environment. 869, 470 Gall ons
Waters True 'Value ,
Active Suppl py3Wet atsed
MSC provides ourt hceu sPteonmme rFsarwi tamd 1 o1
, a reliable, high quality water supply
Annual Average 'Readings that is priced niurcehatlmesnst tHmamni loitthieeas :

1)Average Fluoriddifddddisgrvicesl. 6MGD capacity
0. 90 ppm

~ An average MSC rSetsordaegnet i Gd p awcaitteyr: 2
2)Average Chlori neysReanfeirngpays $0wiOtihl 6a pgearpagalt yoof 1.
1.40 ppm or $1.54 per daypfoxi materys2radagse. su,]
3)JAverage pH Reading : : _ _ _
7.1 onldhé&calEEstimate is baskRudbluipo nF i2rl 864Rdywsi teeud- sa r
als 1 n a residemtpiexlt edwahnhhiuag | wsi ng
Not e: Averages Aargeo®ag£d dJrPsonPér €Cmont h or 133 gal -
dai ly water qualjigtpys Al @ay c ladKEEMBRel i ability MSC n
at. the GOmMBchHsbOHMEBRE nections with Artesi a
Trgatment=—d-acClg| i t vy. ensure adequate suppl
should the need ari se



Definitions:

90th Percentile - The ninth highest reading (of 10 samples), wh
Copper Rul e.

Action Level (AL)- The concentration of a contaminant which, | f
which a water system must foll ow.

Action Level Goal (ALG): The | evel of a contaminant in drinking wat
to healst hal | AW &G or a margin safety.

Maximum Contaminant Level (MCL)- The hi ghest | evel of a contami @®anmatr et
set as cl| osse taocs tfheea sMOU G .

Maximum Contaminant Level Goal  MCLG> The | ev el of a contaminant i n dri.
known or expected&raskotwofbeaht mar gM@LGf safety

Maximum Residual Disinfectant Goal (MRDLG)- The | ev el of drinking water disi
known or expected & icdk nawot hreeafllteht tMROD LIGenef i ts of t he
contaminant s.

Maximum Residual Disinfectant Level MRDL)- The hi ghest | evel of a disinfect
iI's convincing evidence that addition of a disinfectan
Not Applicable (n/a) - Fi el d i s not applicable to the substance.
Non - Detect(nd) - Labor atory analysis iIindicates that the const
Not Regulated (n/r) - No MCL is i dentified because these substanc
Parts Per Million (ppm)-1 Part Per Million corresponds to 1 minute
Parts Per Billion (ppb) -1 Part Per Billion corresponds to 1 minute
Parts Per Trillion (ppt) - 1 Part Per Trillion corresponds to 1 minut

$10, 000,000, 000. 0O.

Picocuries Per Liter (pCi/l) -A measure of the radioactivity in water.



